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Information for Patients

Welcome

Welcome to Preston Lodge.

& We are a care service run by University Hospitals of
. Leicester (UHL)

~ We are in Spinney Hill near the Merlyn Vaz Centre.

> We have 24/7 nursing care to make sure you are safe
and comfortable during your stay.

We currently have 53 beds.

You will stay here for a short time if you do not need
' hospital care anymore but are not quite ready to go
home.

This leaflet has information and advice about your
stay. We want to work with you over a short period of
time to offer the best care and experience so you can
~ be discharged safely.
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Why am | going to Preston Lodge?

You do not need to stay in hospital now. But you still need some help before you go home. The
team at Preston Lodge will help you to:

o feel more confident
e get stronger
e be more independent

so that you can go home or to a care home (with or without extra support).
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What will happen while I’'m at Preston Lodge?

e We will help you move around safely.

e The physiotherapy and occupational therapy team will work with you on a personal plan.

e We have a dietician who can support your nutritional needs while your with us.

e There is a day room. It has daily activities. You can join other people in a similar situation to
you.

e Meals will be served 3 times a day in the dining room. Menus are handed out the day
before, where your dietary needs will be met.

e Please wear your own clothes. Your relatives can bring in your own clothes, toiletries and
other items. Your family will also be encouraged to wash your clothes at home.

e Ouraim is to help you get better and moving. We will keep you and your family informed on
a regular basis.

e We will involve your carer(s) or next of kin if we have your permission.

How will my stay at Preston Lodge help me?

Going home or to a care home quickly is better for your health. Staying in hospital too long can
make it harder to get better. We want you to be as independent as possible.

You will stay here until your discharge plan is ready.

Independence is our ethos and our service objective is:

By working with you and your family, our aim is to achieve the safest outcome while maintaining
your independence

What is Preston Lodge like?

Preston Lodge has single-person bedrooms. There are lots of toilets and showers. Each bedroom
has a sink, a radio, lockable storage, space for visitors and a nurse call system.

There is also

e alarge day room with TV facilities
e adining area

e therapy assessment room

e 24 hour access to refreshments

e acourtyard garden

We would like you to be in the day room as much as possible for activities and games.

If you ever need any help or assistance during your stay, there is a call bell in your room that will
alert the nurses you need help.



Top tips for your stay

o Keep active - Do your exercises 2 or 3 times a day on your own. We will give you advice
on walking and transfers that you can do in between your therapy sessions. The more you
do, the more progress you will see and the quicker you can be discharged.

o Keep hydrated - drink plenty of water. Eat well.

o Keep changing your position - try to sit out in your chair or the day room. This will help
keep your body and mind active. It will help you get stronger and have more confidence to
be independent. Staying in bed means your recovery takes longer. It affects your physical
and mental wellbeing.

If you are not sure what you can and can’t do on your own safely, or have any concerns or pain,
please stop and speak to a member of the team who will help you.

Frequently asked questions

Where is Preston Lodge?

20 Kingdfisher Avenue, Leicester, LES 3FY

There is limited visitors parking to the rear of the building.

If you can, please use other ways to travel to Preston Lodge instead of coming by car.
Preston Lodge is easy to reach by bus, and the train station is nearby.

If you live close enough and can, we encourage you to walk or cycle. There are places on site
where you can safely store your bicycle.

'Choose How You Move' is a local journey planner that can help you find different ways to travel.
Visit www.choosehowyoumove.co.uk/

Who will look after me?

Staff from Leicester’s hospitals. These are nurses, health care support workers, trainee nursing
associates and allied health professionals, as well as therapy staff from our hospitals.


https://www.choosehowyoumove.co.uk/

Can my relatives visit me?

Yes. There may be times visiting may be limited (for example during a pandemic for everyone’s
safety). This is reviewed regularly. You can keep in touch by phones and tablets. For the most up
to date information please contact the team at Preston Lodge directly.

How long will | be here?

This will depend on where you will go next. Our aim is that you will be here for as short a time as
possible.

What if | still have care needs when | leave?

We will talk to you and your family and/or carers about what support you need before discharge.
The team will assess your needs so that the support you need is in place.

Contact details

For any other queries or concerns please contact us directly at 0116 502 1650 or
0116 502 1651.

Or please call 0781 546 3204 / 0781 546 3208

Health information and support is available at www.nhs.uk or call 111 for non-emergency medical advice

Visit www.uhleicester.nhs.uk for maps and information about visiting Leicester’s Hospitals.

To aive feedback about this information sheet. contact uhl-tr.informationforpatientsmailbox@nhs.net

oS 098 (sl o S A0 03S 0l 95 comr IS5 Lo UL gl sawsS wloglro oS WIS
A 3 fog Aead fan I9 I feg Tde J, 3 fagur 39d JIoF B3 IR S59 3 THIES J|
i) 8 eday A Cailed) ad ) e Jlaiy) els ) i i Ay e bl ok e Jpanll 3 e 5 g 1Y)
Aby uzyskac informacje w innym jezyku, prosze zadzwoni¢ pod podany nizej numer telefonu

%l ol Aot HIMHL 4L HUSAL ASAL 8l Al o{lA WAA oleiRk UR Ul 531 2(Aslat 5.

If you would like this information in another language or format such as EasyRead

or Braille, please telephone 0116 250 2959 or email uhl-tr.equalitymailbox@nhs.net

We are a research hospital and you may be asked to take part in research

Re-use of this leaflet is restricted by Creative Commons license @(D@@
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