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Introduction

Welcome to the East Midlands Planned Care Centre Surgical Day Case Unit. The area
offers a warm, welcoming, safe and relaxing environment for patients to be prepared for
their procedure. You can find us at:

East Midlands Planned Care Centre (EMPCC) - Ground Floor
Contact number 0116 502 1421

What happens when | arrive?

. When you arrive the receptionist will meet you. They will confirm your details and
book you in. We will ask you to take a seat in the waiting area.

. The nursing staff will come to collect you. They will take you to the ward. They will
finish your admission.

. Please note: relatives or friends cannot stay with you on the ward. This is due to
privacy, dignity and confidentiality of other patients. You can keep in contact on your

phone before and after surgery. They can call reception for any updates (0116 502
1421).

What happens next?
A nurse will show you to the ward. You will be admitted and prepared for theatre.
Your surgeon and anaesthetist (if appropriate) will see you.

Once your admission paperwork has been filled in you will wait on the ward until it’s your
turn to go to theatre.

Health information and support is available at www.nhs.uk
or call 111 for non-emergency medical advice

Visit www.uhleicester.nhs.uk for maps and information about visiting Leicester’s Hospitals.
To give feedback about this information sheet, contact uhl-tr.informationforpatientsmailbox@nhs.net

Re-use of this leaflet is restricted by Creative Commons license @ ®@
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What will happen to any personal belongings?

We will make sure your personal belongings will be kept secure on the ward for the length of
your procedure. We will give them back to you when you arrive back on the ward.

When happens when | go into theatre?

Your admission time is not the time of your procedure. You will be one of a number of patients
on a list. Please be aware that you will need to wait. You can bring something with you to help
pass this time, such as a book. The nursing team will try to keep you updated with timings
during your stay.

What happens after surgery?

. You will go to recovery before being transferred back onto the ward.

. Once on the ward, you will be observed for some time (times differ based on procedure).
. You will be discharged once the nursing team are happy with your recovery.

. You will need to be collected by a family member / friend when discharged. They can
collect you from the same reception area that you arrived at.

If you have any concerns please call 0116 502 1421 to speak to a member of the team. Or visit
us at East Midlands Planned Care Centre (EMPCC), Leicester General Hospital, Coleman
Road, LE5 4PW.

We know this is an anxious time for you but hope to make your stay with us good as possible.
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Previous reference:

If you would like this information in another language or format such as EasyRead

or Braille, please telephone 0116 250 2959 or email uhl-tr.equalitymailbox@nhs.net

. LEICESTER'S * Leicester’s Hospitals is a research active trust so you may find research happening on your
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ward or in your clinic. To find out about the benefits of research and become involved yourself,
T /\‘< RESEARCH speak to your clinician or nurse, call 0116 258 8351 or visit www.uhleicester.nhs.uk/research/
patients-public/be-part-of-our-research/
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