NHS

University Hospitals of Leicester
NHS Trust

] ] Last reviewed: August 2023
Heari ng Services Updated: September 2025
Next review: August 2026

Information for Patients and Carers Leaflet number: 1016 Version: 1.1

For videos on how to look after and clean your hearing aid, search
on YouTube for Hearing Services Department Leicester.
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Some people will need someone to help them to go
s through this information so that they understand it.
e

This person may be a member of staff, a family
member or a friend.

Health information and support is available at www.nhs.uk
or call 111 for non-emergency medical advice

Visit www.uhleicester.nhs.uk for maps and information about visiting Leicester’s Hospitals
To give feedback about this information sheet, contact uhl-tr.informationforpatientsmailbox@nhs.net
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How to put the hearing aid in your ear

How to put the hearing aid in:
Hold your earmould by the handle.

Use the right hand for right hearing aid.
Use the left hand for left hearing aid.

L || Slide the earmould into your ear.

Place the hearing aid on top of your

ear.

The earmould should be comfortable
and secure.

The earmould should not be sticking
out.

11 How to take the hearing aid out:

Take the hearing aid off the top of your

|| ear.

Then pinch the back of the earmould.

Then pull the earmould backwards.

2 www.uhleicester.nhs.uk
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How to clean the hearing aid and the earmould

Your earmould and the tubing need to

be cleaned.

Cleaning makes them sound clearer.

Everyday

tues wed thur fri

| Wipe your earmould everyday with a

clean cloth or wet wipe.

Once a week
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Remove the earmould from the hearing
aid once a week.

Wash the earmould in a bowl! of soapy
water.

Rinse through with water from the tap.

Dry with a cloth.

back onto the hearing aid.

www.uhleicester.nhs.uk




What to do if your hearing aid is not working

No Sound

OR

Funny sounds

A If your hearing aid is not making any
L @

noise, or making a strange noise,
there are some things you should do.

Change the battery.

Have your doctor check your ears for

wax.

. m Clean the earmould and tube (look at
page 3 for how to do this).

Make sure the earmould is in correctly
(look at page 2 for how to do this).

If the hearing aid is still not working
then contact the Hearing Services
Department for a repair appointment.

www.uhleicester.nhs.uk




How to change the earmould tubing
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The tube needs to be changed every
6 months.

Pull the hearing aid off the tubing (look
at page 3 for how to do this).

Keep the old tubing until you have
finished.

Cut a new tube at one end to make a
point.

Thread the new tubing through the
hole in the earmould.

The tubing point should come out of
the end.

Cut off the pointed end of the tube.

(instructions continue on next page)

www.uhleicester.nhs.uk
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How to change the earmould tubing continued ....

Place an old tube next to the new tube

then cut the tubing.

Push the earmould back onto the

hearing aid.

Contact details

Hearing Services Department, Leicester Royal Infirmary, LE1 SWW
Email: uhl-tr.hearingservices@nhs.net  Tel: 0116 258 6230  Text: 07729 188421

If you want more help:

www.nhs.uk @ 111 for help that is not urgent
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Aby uzyskac informacje w innym jezyku, prosze zadzwoni¢ pod podany nizej numer telefonu

If you would like this information in another language or format such as EasyRead

or Braille, please telephone 0116 250 2959 or email uhl-tr.equalitymailbox@nhs.net

1 RESEARCH speak to your clinician or nurse, call 0116 258 8351 or visit www.uhleicester.nhs.uk/

¥ LEICESTER'S Leicester’s Hospitals is a research active trust so you may find research happening on your
X ward or in your clinic. To find out about the benefits of research and become involved yourself,
6 research/patients-public/be-part-of-our-research/
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