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Advice about conjunctivitis in your eye 

Information for Patients 

What is conjunctivitis? 

Conjunctivitis is the inflammation of the thin layer of skin called the 

‘conjunctiva’ . This covers the white of the eye and the inside of the eyelids. 

Conjunctivitis is also known as red or pink eye, but other conditions can also 

cause red eyes. 

 

How is it caused? 

Conjunctivitis commonly results from an infection. It may be due to a virus or 

bacteria. It is often linked with colds, sore throats or viral illnesses. 

It can also be caused by an allergy linked with hay fever, happening during 

spring and summer. Allergies can also be caused by makeup, skin care 

products, animal hair and plants. 

 

Is it contagious? 

It is often difficult to find the source of the original infection, but the condition is 

contagious and spreads very easily. Infection may start in one of your eyes 

and can often spread to both. It can also be passed onto others. The advice on  

page 3 of this leaflet tells you how to stop the spread of bacterial or viral 

conjunctivitis. 

Allergic conjunctivitis is not contagious, so cannot be passed onto someone 

else. 
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What are the signs and symptoms? 

• Swollen eyelids. 

• Pink or red eyes. 

• Sore, gritty and sometimes painful eyes. 

• A discharge which is watery (viral conjunctivitis). 

• A discharge which is sticky and crusty (bacterial conjunctivitis). 

• Itchy and burning (allergic conjunctivitis). 

 

Treatment 

Conjunctivitis often does not need treatment as the symptoms usually clear up 

without treatment.  

If treatment is needed, the type of treatment will depend on the cause. To find out  

the cause of conjunctivitis, a nurse or doctor may need to take a swab from your 

eyes. 

For all types of conjunctivitis, contact lenses must not be worn when using eye drops 

or ointments. 

Below are details of treatment options for the different types of conjunctivitis: 
 

• Bacterial conjunctivitis: 

This is often treated with eye ointments or drops containing antibiotics applied to 

the affected eye(s). Eye drops are often advised to be used for 1 to 2 weeks. 
 

• Viral conjunctivitis: 

There is no treatment for viral conjunctivitis and it is not helped by antibiotics. It 

will clear up on its own, taking between 3 to 6 weeks to settle. 

However, you may be given a prescription for antibiotic drops to stop a 

secondary infection, along with lubricating eye drops. You may also be advised 

to use a cold compress to ease the dryness and swelling (inflammation) caused 

by conjunctivitis. 
 

• Allergic conjunctivitis: 

Antihistamine medicines or eye drops may be given to help to ease symptoms. 

You will be told to try to stop contact with the suspected cause of allergy and 

bathe the eyes in cold water to help relieve symptoms. 



 

If you would like this information in another language or format such as EasyRead  

or Braille, please telephone 0116 250 2959 or email equality@uhl-tr.nhs.uk 

 اگر آپ کو یہ معلومات کسی اور زبان میں درکار ہیں، تو براہِ کرم مندرجہ ذیل نمبر پر ٹیلی فون کریں۔ 
خرى، الرجاء الاتصال على رقم الهاتف الذي يظهر في الأسفل على 

ُ
هذہ المعلومات بلغةٍ أ  

જો તમને અન્ય ભાષામાાં આ માહિતી જોઈતી િોય, તો નીચ ેઆપેલ નાંબર પર કૃપા કરી ટેલલફોન કરો 

 ਜੇ ਤੁਸੀਂ ਇਹ ਜਾਣਕਾਰੀ ਕਕਸੇ ਹੋਰ ਭਾਸ਼ਾ ਕਿਚ ਚਾਹੁੁੰ ਦੇ ਹੋ, ਤਾਂ ਕਕਰਪਾ ਕਰਕੇ ਹੇਠਾਂ ਕਦਿੱ ਤੇ ਗਏ ਨੁੰ ਬਰ ‘ਤੇ ਟੈਲੀਫੋਨ ਕਰੋ। 
Aby uzyskać informacje w innym języku, proszę zadzwonić pod podany niżej numer telefonu 

Leicester’s Hospitals is a research active trust so you may find research happening on your 
ward or in your clinic. To find out about the benefits of research and become involved yourself, 
speak to your clinician or nurse, call 0116 258 8351 or visit www.leicestersresearch.nhs.uk/
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How to stop the spread of conjunctivitis 

Allergic conjunctivitis is not contagious, so cannot be passed onto someone else. 

There are many ways you can prevent the spread of bacterial or viral 

conjunctivitis. Some examples are listed below: 

• Change your pillow case regularly. 

• Use clean towels and washcloths. Do not share them with others. 

• Wash your hands regularly. 

• Try to not touch your eyes with your hands. 

• Replace your eye make-up products regularly. Do not share them with others. 

 

Further advice 

You will be asked not to wear contact lenses until the infection has gone. 

In the case of either bacterial or viral conjunctivitis, if your vision gets worse rather 

than becoming clearer, please return to Eye Casualty. This is in the Windsor Eye 

Clinic, Level 1, Windsor Building, Leicester Royal Infirmary. 

Opening times:  Monday to Friday, 8:30am - 4:30pm 

                          Saturday and Sunday, 8:30am - 12:30pm 

If you have any further questions please contact Eye Casualty on 0116 258 6273. 

http://www.leicestersresearch.nhs.uk/patient-and-public-involvement/
http://www.leicestersresearch.nhs.uk/patient-and-public-involvement/
https://piftick.org.uk/

