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Introduction

Having a child in intensive care can be very hard for you as parents/carers. You might be new
parents or your child may be older. You might have other children at home. Your child’s health
issues may be unexpected or they may have been unwell for a while. You may be feeling many
different things.

Some parents say that having a child in intensive care feels like an ‘emotional rollercoaster’. Some
parents described mixed feelings like guilt, fear, anger, helplessness, confusion, tiredness and
numbness. As well as times of hope, relief, pride and love. There is no right or wrong way to feel
or act in this situation. It is important to know that these are all normal feelings.

How can we help?

It can be hard to manage how we feel day to day. The Psychological Support Team work across
the 2 paediatric intensive care wards at Leicester Royal Infirmary. We give emotional wellbeing
support for parents, other family members/ carers such as grandparents or siblings and staff.

We offer a private space to listen.
We can help you make sense of what is happening.
We can look at ways to manage the stress you feel.

We can work 1 to 1 with individuals or with couples or families.

Health information and support is available at www.nhs.uk
or call 111 for non-emergency medical advice

Visit www.uhleicester.nhs.uk for maps and information about visiting Leicester’s Hospitals.
To give feedback about this information sheet, contact uhl-tr.informationforpatientsmailbox@nhs.net

Re-use of this leaflet is restricted by Creative Commons license
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What we do?
We can help with:

. making sense of your experiences of paediatric intensive care.

. finding ways to cope with your emotional reactions.

. the effect it is having on your relationships.

. solving problems and making use of your own strengths and skills.
. thinking through decisions about your child’s treatment.

. thinking about your relationship with your child.

. talk about any worries you may have about your child.

Who are we?

We are a team of 3 and covering Monday to Friday:

Terrie Cheryl Jen
Systemic Family Counsellor Clinical Psychologist
Therapist

How do | book an appointment?

To make an appointment, please speak to the doctor or nurse looking after your child, or the ward
clerks on the front desk. The psychological therapy service is available Monday to Friday.

Sometimes the clinical team might encourage you to meet with us. This is not because you are
not coping well. It is because they know what you are going through is hard. We can arrange an
appointment for you in a private and quiet room close to the ward.

You can speak on the phone or with a video call. If you need an interpreter, please let us know.
There may be a small wait for appointments.

www.uhleicester.nhs.uk www.leicspart.nhs.uk
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What happens with what you share with us?

Any information that you share with us is private. It will not be shared without your permission.
We will share information if there is a risk to your child, yourself or others.

Some parents find it helpful to share information with the clinical team. This is because the
clinical team is able to better understand you and care for your child.

We will keep notes from our talks. This is separate from your child’s medical notes on the ward.
The clinical team on the ward will not be able to see these notes. It is your choice to use this
service or not. It will not affect your child’s care.

Contact details

The best way to contact us is to tell your child’s nurse if you would like to speak with us and they
will let us know.

Our contact address and telephone number is:

Paediatric Psychology
Artemis House
Westcotes House Site
Westcotes Drive
Leicester

LE3 0QU

0116 295 2959
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If you would like this information in another language or format such as EasyRead

or Braille, please telephone 0116 250 2959 or email uhl-tr.equalitymailbox@nhs.net

ward or in your clinic. To find out about the benefits of research and become involved yourself,
1 /\< RESEARCH speak to your clinician or nurse, call 0116 258 8351 or visit www.uhleicester.nhs.uk/research/
patients-public/be-part-of-our-research/
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