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Introduction 

Palliative care is an approach that any doctor, nurse, therapist or carer can use.  It supports 

people who have an illness or health problems that are likely to get worse or that may 

shorten their life.  It focuses on the whole person not just the illness. 

Some people worry that palliative care means that doctors are ‘giving up’ but this is not true.  

You can continue to get medical and surgical treatments as part of your palliative care if they 

are thought to be helpful and that is what you want.   

The goal of palliative care is to help get the best quality of life for you and those important to 

you, despite your illness or health problems.  It aims to identify the things that are causing 

you problems and work with you to find solutions.  This may include financial support or 

carer support and management of physical and other symptoms such as: 

• pain 

• nausea or vomiting (feeling sick or being sick) 

• breathlessness 

• anxiety, emotional or spiritual distress 

Planning for the future and deciding what care you may or may not want if your health gets 

worse can also be important.   

Depending on your illness, palliative care can become part of your healthcare plan at any 

time from the day of your diagnosis to the last days of life. 

 

Who can palliative care help? 

There are some signs that suggest a person is becoming less well and may be helped by a 

having a talk about planning their care for the future.  These signs are listed on the next 

page.  Ask your ward doctor or GP  if you would like to talk about any of these issues. 
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Specialist Level Palliative Care 

Some people have more complex palliative care needs that need specialist help.  These may happen 

at different times in an illness but are more common in the last year of life.  Seeing a doctor or nurse 

who is an expert in specialist level palliative care may be helpful at this time.  If your ward team feel 

that you would benefit from a specialist assessment, they will make a referral to the hospital 

specialist palliative care team. 

 

Interpreting services  

It can be difficult to talk to doctors and nurses about the future especially if English is not your first 

language.  If you need a language  interpreter, your ward team can organise this for you. 

 

Who are the Hospital Specialist Palliative Care Team (HSPC)? 

• Palliative medicine consultants  

• Specialty registrars (doctors training to be palliative medicine consultants) 

• Postgraduate doctors gaining experience in palliative medicine 

• Clinical Nurse Specialists who have training and experience in palliative care 

• Nursing Associates who are gaining experience in palliative care 

• We have close links with chaplaincy and bereavement services in hospital 

• We have close links with community palliative care teams and the hospice (LOROS)  

• We support training of medical students who may accompany the team on ward visits 

The HSPC team provide a 7 day service across all 3 hospital sites in Leicester.  Face to face 

assessments and telephone advice are made between 9am and 5pm including bank holidays. At 

other times, consultant-level telephone advice is available to the ward teams. 

 

Who can refer me to the Hospital Specialist Palliative Care team? 

Any doctor, nurse or therapist involved in your care and who has a good knowledge of your situation 

can refer you to the HSPC team for specialist advice or assessment. 

 

Will the Hospital Specialist Palliative Care team take over my care? 

The HSPC team work alongside the doctors and nurses who are already looking after you on the 

ward.  They will not take over responsibility for your care.  The ward team will remain responsible for 

your care and for keeping you and your family up to date with the situation and plans while you are in 

hospital.  

How often you see the HSPC team will vary.  Some people only need 1 visit.  Some will need seeing 

only 1 or 2 times a week. A small number may need to be seen more often.   We will talk to you 

about this as part of your assessment. 



Leicester’s Hospitals is a research active trust so you may find research happening on your 
ward or in your clinic. To find out about the benefits of research and become involved yourself, 
speak to your clinician or nurse, call 0116 258 8351 or visit www.leicestersresearch.nhs.uk/
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If you would like this information in another language or format such as EasyRead  

or Braille, please telephone 0116 250 2959 or email equality@uhl-tr.nhs.uk 

 اگر آپ کو یہ معلومات کسی اور زبان میں درکار ہیں، تو براہِ کرم مندرجہ ذیل نمبر پر ٹیلی فون کریں۔ 
خرى، الرجاء الاتصال على رقم الهاتف الذي يظهر في الأسفل على 

ُ
هذہ المعلومات بلغةٍ أ  

જો તમને અન્ય ભાષામાાં આ માહિતી જોઈતી િોય, તો નીચ ેઆપેલ નાંબર પર કૃપા કરી ટેલલફોન કરો 

 ਜੇ ਤੁਸੀਂ ਇਹ ਜਾਣਕਾਰੀ ਕਕਸੇ ਹੋਰ ਭਾਸ਼ਾ ਕਿਚ ਚਾਹੁੁੰ ਦੇ ਹੋ, ਤਾਂ ਕਕਰਪਾ ਕਰਕੇ ਹੇਠਾਂ ਕਦਿੱ ਤੇ ਗਏ ਨੁੰ ਬਰ ‘ਤੇ ਟੈਲੀਫੋਨ ਕਰੋ। 
Aby uzyskać informacje w innym języku, proszę zadzwonić pod podany niżej numer telefonu 

P
re

vi
o

u
s 

re
fe

re
n

ce
:  

 

If I have a palliative care nurse at home or know the LOROS doctors, 

will the Hospital Specialist Palliative Care team see me in hospital? 

If you have palliative care needs that cannot be met by your ward team they will make a referral to 

the HSPC team.  If the ward team are managing your symptoms, you will not need to see the HSPC 

team while you are in hospital.  Ask your ward team if you are unsure. 

 

What happens when I am discharged from hospital? 

It is important that your needs are still met after leaving hospital.   

• Your ward team will organise any visits you may need from the district nurse or other care    

services before you leave hospital.  If you have any questions about these arrangements, the    

discharge nurse on the ward can answer these questions for you.   

• If you need ongoing specialist palliative care support after you leave hospital we may            

recommend referring you to LOROS or arrange a specialist palliative care out patient clinic              

appointment depending on your needs. 

• If you already know the community specialist palliative care team, you can contact them your-

self when you get home.  If you do not know them already, we can make a referral.   

 

How do I contact the Hospital Specialist Palliative Care team? 

• If you have specialist needs and the HSPC team are not already seeing you, ask your ward 

team if a referral needs to be made.  

• Because the HSPC team do not see you every day, we will not always have the most              

up to date information for you and your family.  This includes results of tests or arrangements 

for your discharge from hospital.  The ward team can answer these questions for you.  

• If there is information that we need to share with you about your palliative care plan, we will   

arrange to talk to you and those important to you.   

• If you need to speak to the HSPC team about your palliative care plan, ask the ward team to 

contact the HSPC on your behalf. 
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