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Patient Experience Team

Leicester’s hospitals want to find better ways to help you

You can help us to find better
ways to help you by telling us:

What did we do well?

What did we do not so well?

Health information and support is available at www.nhs.uk
or call 111 for non-emergency medical advice

Visit www.uhleicester.nhs.uk for maps and information about visiting Leicester’s Hospitals
To give feedback about this information sheet, contact uhl-tr.informationforpatientsmailbox@nhs.net

1 Re-use of this leaflet is restricted by Creative Commons license
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Thinking about your our ward...
QOverall, how was your experience
of our service?

Verf ﬁood

Good

[

Neither good
nor poor

Poor

[]

Very poor

Don't know @
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What was good? g

What was bad? @
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Today Date:| | 1]

] I'm not leaving hospital today
[ lam leaving hospital today

Please cross this box if you are a family
member [ carer completing this form on
behalf of a patient.

While you are in hospital
you can tell us what you
think by completing a
paper feedback form.

www.uhleicester.nhs.uk
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When you have filled in the form it
can be posted into the box or given
to a member of staff.

In some areas you can use a
hospital tablet device to tell us what
you think.

The device is cleaned each time it
is used.

www.uhleicester.nhs.uk
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Tell us what
you think?
: _ If you have visited or stayed in any

area of our hospital you may get a
text asking for your feedback

Tell us what you think?

https://
www.uhleicester.nhs.uk/

patients-visitors/support/

fe.edback-cc.)mplalnts/ When you get home you can give
friends-family-test/ feedback on the hospital’s website.

www.uhleicester.nhs.uk
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We also want to hear what your
family, carers or friends think.

Ofice use onk- Wand Code
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Family, Carers & Friends Feedback

Please complete this anonymous feedback form to help improve the service we offer.
For each question please put a cross dearly inside one box e.g sing a black pen.
Please do not include details that could identify you, your fiends or family .

Your relationship to the patient: ["] Family member [ carer [] Friend/Other Th ey Ca n Com p I ete th i S fo rm i n

Does the patient rely on you to help them with day-to-day activities? [ ] Yes [ Mo h OSp ital

Or they can complete the family,
carers and friends survey on a text
::;:I:.::cib:;l::ru;::ir:é;safamllymember, carer or friend... overall, how was your message you may receive from US.

|:| ‘ery good

[ Goed

|:| Meither good nor poor
[ Poar

|:| ery poor

[ Don't know

Please tell us why you gave your answer and anything we could have done better.
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www.uhleicester.nhs.uk
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On Ward ** in April . patients were asked overall
how good their experience of our service was. XX people responded.

@ 0% Not positive
XX XX XX

Said
‘Neither good ‘Poor’ ‘Very poor’
nor peor’

The Friends and Family test allows colleagues to make improvements
based on patient feedback.

You can take part in The Friends and Family Test in a number of ways.
Please use the link you will receive from us by text message the day after
your discharge, or fill in an electronic or paper survey.

To access the electronic survey, scan the QR code, or visit

www.uhleicester.nhs.uk and type ‘Friends and Family test’ in the search bar. Languages
If you would like any more information, please ask the Ward Leader English, Polish,
or Murse in Charge. Gujarati, Punjabi

Patient feedback is used to drive improvements on our ward

Patients have said... Our response is...
Type here Type here

The feedback

given to us will
be shared with
the wards and
clinics.

The picture
shown here is
what this will
look like.

This helps us to
make
improvements in
the hospital.

www.uhleicester.nhs.uk
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Patient Information Forum

If you need any more support with giving feedback, please contact the
Patient Experience Team on:

Email: uhl-tr.patientfeedbackmailbox@nhs.net

Feedback
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Aby uzyskac informacje w innym jezyku, prosze zadzwoni¢ pod podany nizej numer telefonu

If you would like this information in another language or format such as EasyRead

or Braille, please telephone 0116 250 2959 or email uhl-tr.equalitymailbox@nhs.net

Leicester’s Hospitals is a research active trust so you may find research happening on your

LEICESTER'S X ward or in your clinic. To find out about the benefits of research and become involved yourself,
1 RESEARCH speak to your clinician or nurse, call 0116 258 8351 or visit www.uhleicester.nhs.uk/research/
7

patients-public/be-part-of-our-research/
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