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What happens when there is a problem with supply?
Your hospital doctor is treating you or your child with a liquid medicine.

Your pharmacy may be finding it difficult to get hold of the usual strength of your liquid
medicine. This might mean that your doctor or pharmacy has to give you a different
strength of liquid medicine which is weaker or stronger than your last supply.

If this happens, you will need to swallow a different amount of this liquid to get the same
dose as before. Your pharmacy will work out how much liquid medicine you need to take to
get the same dose as before. They will print this onto the pharmacy label on the new
medicine bottle.

If your liquid medicine is not available in any strength, we may need to give you tablets.
You can crush and mix this with some water or food. Your pharmacy will add instructions to
the printed label.

What do | need to do?

Each time you collect your medicine, make sure that you read the pharmacy label on the
medicine to check how much to swallow.

The amount of medicine that you will need to measure using the spoon or purple syringe
will be written on the pharmacy label attached to the medicine. If this is different to your
last supply and/ or you are not sure, please ask your pharmacist to explain it to you.

Health information and support is available at www.nhs.uk
or call 111 for non-emergency medical advice

Visit www.uhleicester.nhs.uk for maps and information about visiting Leicester’s Hospitals
To give feedback about this information sheet, contact uhl-tr.informationforpatientsmailbox@nhs.net

Re-use of this leaflet is restricted by Creative Commons license
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Contact details

If you have any questions or concerns you can contact your supplying pharmacy, GP or the
department where you or your child is being treated.

If you have any questions you can write them down here to remind you what to ask:
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Aby uzyskac informacje w innym jezyku, prosze zadzwoni¢ pod podany nizej numer telefonu

If you would like this information in another language or format such as EasyRead

or Braille, please telephone 0116 250 2959 or email uhl-tr.equalitymailbox@nhs.net

LEICESTER'S Leicester’s Hospitals is a research active trust so you may find research happening on your
X ward or in your clinic. To find out about the benefits of research and become involved yourself,

RESEARCH speak to your clinician or nurse, call 0116 258 8351 or visit www.uhleicester.nhs.uk/research/
patients-public/be-part-of-our-research/
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