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What is a keloid scar? 

When a wound heals, it leaves a scar. A keloid scar is when the scar becomes thick, 

lumpy, raised and larger than the original wound. It can be pink, red, skin-coloured or 

darker than the skin around it. It can be itchy and painful. 

You can get a keloid scar after very minor skin damage, such as an acne spot or a 

piercing. It can spread more than the original area of the skin damage. They are more 

common on the upper chest, shoulders, head (especially the earlobes after a piercing) and 

neck. But they can happen anywhere.  

 

What are the treatment options? 

• Silicone: Silicone can be used to help soften and flatten keloid scars. Silicone can 

also help with itching. Silicone can be used as a gel or sheet and worn alongside a 

keloid splint. 

 

• Splint: We will give you a keloid splint for a keloid on your ear. It is a device that is 

made to fit around your keloid scar to give pressure to the scar. This will control it and 

stop it from growing.  

 

This leaflet will tell you how to wear, remove and clean your keloid splint. 
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How do I wear and remove my keloid splint?  

1. Clean and dry your hands, your scar and the skin around the area.  Make sure the splint is 

clean and dry too.  

2. Stand in front of a large mirror with a towel placed down in front of you. This is to help you 

catch any parts of the splint that fall as you are attaching it. 

3. The splint is in 2 parts. First fit the ‘hinge’ part. Carefully open it up just enough to go over 

your keloid. The shape of the front ear should help to fit it in the correct place.     

4. The second part fits directly over the first hinge part. Carefully open it just enough to pass 

over. 

5. To remove it you need to take off the second part and then the first part.   

 

How long do I need to wear my splint? 

Start by wearing the splint for 2 hours on the first day. Slowly being to wear it for 18 to 22 hours a 

day. You should do this increase over the course of 2 weeks.   

You must remove the splint every day to let your skin tissue ‘breathe’. You must also clean the 

splint and your skin.  

Typically you will need to wear the splint for 18 to 22 hours per day for 18 to 24 months. 

 

How do I clean my splint and how often? 

Clean the splint with warm water, a mild antibacterial soap and a soft brush. Do not use hot or 

boiling water to clean. Do not use cleansers that have bleach or chemicals.  

The area of skin covered by the splint should also be cleaned using warm water and a mild soap.  

Make sure both are dry before putting on the splint. 

 

What should I do if I have any problems? 

If the splint is causing sudden discomfort or pain, check that it is in the right place. Sometimes not 

positioning the splint correctly can cause the skin to get caught.  

If you have any soreness, skin irritation, pain, discharge or bleeding, stop wearing right away. 

Contact the Maxillofacial Laboratory. We can adjust your splint to make it more comfortable, or 

remake the splint if needed.  

 



Leicester’s Hospitals is a research active trust so you may find research happening on your 
ward or in your clinic. To find out about the benefits of research and become involved yourself, 
speak to your clinician or nurse, call 0116 258 8351 or visit www.uhleicester.nhs.uk/research/
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If you would like this information in another language or format such as EasyRead  

or Braille, please telephone 0116 250 2959 or email uhl-tr.equalitymailbox@nhs.net  

 اگر آپ کو یہ معلومات کسی اور زبان میں درکار ہیں، تو براہِ کرم مندرجہ ذیل نمبر پر ٹیلی فون کریں۔ 
خرى، الرجاء الاتصال على رقم الهاتف الذي يظهر في الأسفل على 

ُ
هذہ المعلومات بلغةٍ أ  

જો તમને અન્ય ભાષામાાં આ માહિતી જોઈતી િોય, તો નીચ ેઆપેલ નાંબર પર કૃપા કરી ટેલલફોન કરો 

 ਜੇ ਤੁਸੀਂ ਇਹ ਜਾਣਕਾਰੀ ਕਕਸੇ ਹੋਰ ਭਾਸ਼ਾ ਕਿਚ ਚਾਹੁੁੰ ਦੇ ਹੋ, ਤਾਂ ਕਕਰਪਾ ਕਰਕੇ ਹੇਠਾਂ ਕਦਿੱ ਤੇ ਗਏ ਨੁੰ ਬਰ ‘ਤੇ ਟੈਲੀਫੋਨ ਕਰੋ। 
Aby uzyskać informacje w innym języku, proszę zadzwonić pod podany niżej numer telefonu 

Contact details 

Oral & Maxillofacial Surgery:    0116 258 5671    

Maxillofacial Laboratory/ Prosthesis Clinic:  0116 258 5255     

         Monday to Friday, 9am to 5pm. 

 

If you have any questions, write them down here to remind you what to ask: 

 

_____________________________________________________________________________ 

_____________________________________________________________________________ 

_____________________________________________________________________________ 

_____________________________________________________________________________ 

_____________________________________________________________________________ 

_____________________________________________________________________________ 

_____________________________________________________________________________ 

_____________________________________________________________________________ 

_____________________________________________________________________________ 

_____________________________________________________________________________ 

_____________________________________________________________________________ 

_____________________________________________________________________________ 
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